
[Type text] 
 

Policy Manual  Establishing and Maintaining Tenancies 
Policy 3.16   Ending Tenancies 
 
Policy Title:    Ending Tenancies 
Policy Number:   3.16 
Version Number:   3.16.1 
Supercedes Number:  3.14.2 (2011) 
 
Approved by:   Wentworth Board of Directors 
Approval Date:   April 2014 
Effective Date:   April 2014 
Review Date:   April 2016   
 
 
1. Purpose 

1.1  The purpose of this policy is to outline the end of tenancy process and ensure it  occurs in 
ways that adhere to legislation and accord with good practice. 

 
 
2. Policy 

2.1  Wentworth will manage the ending of tenancies in a way that accords with the law  and 
minimises the impact on Wentworth and its tenants. 

 
2.2  When a tenant decides to leave Wentworth Community Housing they should  provide 21 

days’ notice in writing or 14 days’ notice in writing if the tenant is on a  fixed term Tenancy 
Agreement. 

 
2.3  Where Wentworth requires a tenant to leave because the Tenancy Agreement has 

 been breached, or it is the end of a fixed term, notice will be given as set out in the 
 Residential Tenancies Act 2010.  

 
2.4  Wentworth will only issue notices of termination under Section 85 of the Residential 

 tenancies act when:  
• Wentworth has received a notice of termination from an agent for a leasehold property 

under Section 85, and this needs to be issued to the tenant.  
• in some exceptional circumstances approved by the Manager, Housing Services  
• for management reasons, where no other alternative exists 
 

2.5  Wentworth may issue the tenant with a notice of termination if the tenant seriously  or 
persistently breaches a term of their Tenancy Agreement. Tenants are entitled to  be given: 

• notice in writing  
• notice in the required time period, as stated in the Residential Tenancies Act  
• the reasons for ending the agreement  
• a reasonable opportunity to be present at the final property inspection 
 

2.6  Where an Apprehended Violence Order has been issued, Wentworth may take the 
 following action:  

• Where a final AVO has been issued against a co-tenant, with an exclusion order in place, 
the tenancy of the subject of the AVO will be terminated. The termination of the tenancy 
will not affect any household member impacted by Domestic Violence. See Domestic 
Violence Policy  
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2.7  Wentworth and the tenant must carry out a final inspection of the premises when, or  as 
soon as possible after, the tenancy has ended. Both the tenant and the  Wentworth should 
complete the original property condition report. Tenants will be  given a reasonable opportunity to 
be present during property inspections. 

 
2.8  However, if the tenant does not take the opportunity to attend the inspection  Wentworth 

will complete the report in the tenant’s absence. 
 
2.9  The tenant must leave the property clean and tidy and in the same condition it was  in 

at the beginning of the tenancy, apart from fair wear and tear. Wentworth will  inspect the 
property after the tenant has left. The tenant must pay for any work  needed to restore the 
property to the condition in which it was let, apart from fair  wear and tear. This includes the 
cost of cleaning and repairing damage. 

 
2.10 Tenants are responsible for returning all the keys given to them at the start of the 

 tenancy. 
 
2.11 Just cause and due process in ending tenancies 
2.11.1 Wentworth will ensure the security of tenure and the maintenance of tenancies  whenever 

possible.  Wentworth will ensure that natural justice principles will apply in  any end of 
tenancy situation. This means that our tenants will have access to: 

• information; 
• reasons for decisions; 
• internal and external review of decisions; and  
• privacy 

2.11.2 Any form of legal action against a tenant for a breach of agreement will only occur  as 
a last resort and where the breach has been fully determined. Wentworth will  always endeavour 
to resolve any breaches and disputes without the use of legal  options.  

 
 
3. Responsibility 
 
Client Service Officers Effectively manage the ending of tenancies 

 
Housing Services Manager and 
Client Services Manager 

Monitor fair and consistent policy application 
 

 
 
 
4. Definitions and References 
 
RTA • Residential Tenancy Agreement  

 
NCAT • NSW Civil and Administrative Tribunal 
 • Residential Tenancies Act 2010 
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