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The purpose of this policy is to outline Wentworth 
Community Housing’s approach to reviewing and 
approving tenant requests for alterations and 
additions to Wentworth managed properties. 

 

 
 

This policy applies to all Wentworth-managed 
properties. It does not apply to leased properties. 

 

 
 

Wentworth Community Housing (‘Wentworth’) 
understands that from time to time tenants may 
wish to make alterations to the properties they live 
in. 

 
For any alteration or addition to be assessed, the 
tenant must first apply in writing by completing 
Wentworth’s Alterations and Addition form. 

 
General Principles 
Alterations are defined within two (2) categories: 

 
Minor alteration 
In general, minor alterations will be assessed on a 
case by case basis. Minor alterations can include but 
are not limited to: 

 

•    Ceiling fans 

•    Picture hooks 

•    Painting 

•    TV/NBN/Satellite 

•    Small sheds 
 

Major Alteration 
In general, major alterations will be assessed on a 
case by case basis. Major alterations can include but 
not limited to: 

 

•    Air conditioning 

•    Swimming pools 

•    Pergola/Awnings 
 

Permission for alterations in leasehold and fee-for- 
service properties may or may not be granted by the 

owner/Landlords’ Agent to Wentworth. If granted, 
permission is then passed onto the tenant. 
Restoration and Make Good 
At the end of the tenancy, the property must be 
returned to its original condition, not including wear 
and tear. This means alterations made must be 
restored to the original condition wherever possible 
or the tenant may be charged the cost of 
restoration. 

 

Other key requirements: 

•    In the case where a major alteration is 
approved, such as changing a driveway, 
removing a tree or installing or removing a 
boundary fence, all Council, Building Code of 
Australia and Safety regulations must be met. 

•    Council permission and any other necessary 
permissions must be granted and submitted 
to Wentworth before any alterations are 
carried out. 

•    Any contractors carrying out approved 
alterations work must hold the appropriate 
license and qualifications to do so. 

 

Tenants are responsible for the full cost of: 
•    Undertaking an alteration including any 

fees charged by the local Council. 

•    All subsequent repairs and maintenance 
required to an alteration. 

•    All remedial works caused by negligence, 
poor workmanship or failure to complete 
an alteration in full. This includes the cost 
of rectifying any damage caused by any 
alteration. 

•    Removing an alteration and restoring the 
property to its original condition as per 
the Residential Tenancies Act. 

 
These conditions apply whether or not the alteration 
has been approved. 

 

 
 

•    Client Service Officers: To effectively ensure 
tenants are aware of their responsibilities 
when it comes to alterations and additions 
and to document requests and outcomes to 
the client. 

•    Technical Officers: To effectively assess, 
report and render a decision on alteration 
requests. 
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•    Divisional Manager, Asset Services: To 
ensure the business is equipped and abiding 
by the policies and procedures. 

•    Wentworth Staff: To ensure adherence to 
the policy and procedures at all times. 

•  

 
 

•    Applicant: The person who submits a formal 
application for housing assistance. 

•    Tenant: The tenant is the person who signs 
the residential tenancy agreement and is 
responsible for meeting the tenancy 
obligations. 

•  Household members: All people living in the 
property, regardless of age or relationship to 
the tenant. 

•    Approved household member: An approved 
household member is a person listed on the 
tenancy agreement as an authorised 
additional occupant and who has not 
indicated that they have left the household. 

•    Lan dlo rd ’s Ag en t to Wen tw o rth : The 
property manager appointed by the owner. 

•    Alteration or addition: Refers to but is not 
limited to decorating, renovating or adding 
a fixture to a property. 

 

 
 

•    Residential Tenancy Agreement 

•    Residential Tenancies Act 2010 (NSW) 

•    NSW Civil and Administrative Tribunal 
(NCAT) 

•    Disability Discrimination Act 1992 

•    Internal Painting Policy 
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